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TOLLYMORE NATIONAL OUTDOOR CENTRE GUIDELINES 
These rules and guidelines are to ensure the safety and enjoyment of everyone at TNOC.
FIRE SAFETY

· There are smoke detectors in every room and they are sensitive to smoke, aerosol sprays and tampering
· There is no smoking anywhere inside the Centre and the only designated smoking area is beside the canoe shed
· Please do not interfere with fire extinguishers.

· If you are a smoker (legal age) you must do so only at the designated place and put your butts in the bucket provided. Make sure the door is properly closed when you come back into the Centre.

· The fire alarm is a loud siren. If it goes off leave the building immediately and go to the fire assembly point which is in the bottom car park by the Canoe Shed 1. Please do not re-enter the building until you are told by a member of Tollymore staff that it is safe to do so.

CENTRE SECURITY

· The inner front door is a security door and residential students should use their fob to gain access through this door
· When participating in activities – the bottom doors at the wet entrance should be used. Again these can only be re-entered through the access fob.
· External doors with keypads/electronic locks must not be propped open at any time.
· The front doors will be locked from 10.00pm – therefore access can only be gained by using your fob in the bottom car park.
· Please look after your key fob – it is your access to the building and your room. 
GENERAL POINTS ABOUT SAFETY

· Sensible standard of behaviour around the Centre.

· Stay within the Centre's grounds defined by the wall and forest road.

· Stay off the climbing wall and ropes courses unless with a qualified member of centre staff.

· Inhalers must be brought on all activities.

· Seat belts must be worn in the minibuses at all times.

· Importance of adequate sleep.

· Footwear must be worn in the building at all times.

KEEPING THE CENTRE CLEAN

· Put litter in bins

· Remove boots in lower ground floor before coming up to bedrooms.
· Please do not write graffiti anywhere as we check the building thoroughly after each group.

· Please note that on the last day of your course you will be expected to clean your rooms and any areas used before undertaking any activities.
DAILY ROUTINE

· Breakfast is normally 8.30 am

· Collect pack lunch from dining room if required.
· 9.20 am meeting with instructor
· Evening meal – normally 6.00pm 
INFORMATION FOR ADULTS
· No car parking in lower car park. 
· Reasonable alcohol consumption.
· Feedback forms.
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