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INCIDENT/ACCIDENT PROTOCOL FOR INSTRUCTORS DURING AN ACTIVITY SESSION
PRINCIPLES

SELF – TEAM – CASUALTY

· Look after yourself and team before you deal with the casualty

STOP – ASSESS - FORMALATE A PLAN - EXECUTE THE PLAN - REVIEW

· Take time to stop, take in what has happened and come up with a plan to deal with the incident, discuss your thoughts with your team, agree plan and apply. 
· Constantly review your plan.

· Stay calm, observe situation - any danger of further injuries?

· Make sure no one else is at risk.

· Secure the situation – e.g. get group off road or into shelter.

· Reassure casualty(s) and provide first aid; listen to what the casualty is saying.

MAJOR ACCIDENT (THAT HAS LIFE THREATENING IMPLICATIONS)
· Call relevant emergency service – Mt Rescue, Coastguard, Police. 
· Bar the use of mobile phones by group members
Emergency services will need the following

· Location (postcode / Grid reference / description)

· Tel No (Mobile / radio call sign / TNOC = 028 437 22158 )

· Your name 
· Nature of incident 
· casualty’s name
· gender
· approx age
· Level of consciousness
· Medical history

· Number in group / Safety equipment carried 

· Contact other members of staff in the area via VHF radio, mobile phone who will endeavour to assist where appropriate.

· Also try to contact another centre on the inter-centre channel to illicit assistance

· The VHF radio can be used to contact the Coastguard via channel 16.

· Contact centre duty instructor / admin assistant via VHF or mobile phone
MAJOR ACCIDENT (THAT DOES NOT HAVE LIFE THREATENING IMPLICATIONS)
· Administer first-aid

· Contact other members of staff in the area via VHF radio and mobile phone who will endeavour to assist where appropriate

· Decide upon the most appropriate means of dealing with the situation.  It may be useful to contact the Centre for guidance and assistance.  Whatever means is decided upon, it should not prejudice the comfort, safety, well-being and eventual full recovery of the injured party, nor should it prejudice the comfort, safety and well-being of other group members.
· Evacuate the group by the chosen means.  This may involve the emergency services.

· Afford care to injured party and other group members.
NOTE:

1. Under no circumstance should any member of staff make any comment to the media about any accident/incident regardless of how serious or how minor.

2. All relevant documentation must be completed upon return to the Centre including accident / incident report form and/or near miss record book. For major incidents this should include a written report.
MINOR ACCIDENT (to a participant)
In the event of a MINOR accident during an activity session, the instructor should deal with the injury by first aid.  The instructor must then make a decision as to how to proceed based on the many and various circumstances of the occasion.  Whatever decision is taken, it should not prejudice the comfort, safety, well-being and eventual full recovery of the injured party, nor should it prejudice the comfort, safety and well-being of other group members.

All relevant documentation must be completed upon return to the Centre including accident / incident report form and/or near miss record book

Note:
Anyone who has suffered a loss of consciousness should receive professional medical attention.

	Updated 01/06/2015
	7a. Accident protocol for instructors


Page 1

